JOINT-USE TICKET AUTOMATION

| IKE Insight

Take the legwork out of NJUNS ticketing

Intelligent automation helps save time and avoid errors in ticket creation and delivery

IKE SPEEDS UP THE TICKETING PROCESS

Managing NJUNS tickets is time I’ I’ INCREASE
consuming and error prone REDUCE REDUCE \\
Manually creating, updating, and closing out joint- . .
use notification tickets is time consuming and error Program Possible Speed of Project
prone. Pole owners and attachers are seeking ways Costs Human Error Completion

to maximize speed, reduce human errors, and keep
joint-use programs on track.

Fast, accurate ticket creation and delivery

Joint-Use Ticket Automation from IKE Insight helps electric utilities, communications companies, and engineering
firms seamlessly create, populate, and update NJUNS tickets using their existing data.

&} Ticket Number

1980574

&) Start Date

07-05-2024

Pole Collection 42928723 Shemics ot 3103

2 Pole/Asset Number

98874566541

) Work Requested Date

08-10-2024
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Eliminate manual data entry Structure and normalize data

Replace manual inputs and human error with intelligent We apply our natural language and pole-specific Al capabilities to
automation, reducing costs and time to completion. existing data sets and automatically populate NJUNS ticket fields.
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Tackle common ticketing bottlenecks Improve collaboration between pole owners and attachers
IKE's automated process helps alleviate ticketing backlogs, We help enable efficient communication and work coordination
such as violation reports from safety audits or requests for on all types of joint-use programs, including maintenance,

fiber broadband build-outs. relocation, new construction, safety, and compliance projects.



IKE IS TRUSTED BY

5 of the 10

largest communications
companies in the U.S.

DODOD

IKE IS TRUSTED BY

8 of the 10

largest investor-owned electric
utilities in North America

Keep your projects on track with intelligent automation
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* ATTACHMENT-TRANSFER /

ATTACHMENT TRANSFER

Violation reporting

Address common issues that arise during inspections
and audits, such as NESC infractions and double wood.

Make-ready construction

Prep poles for new attachments while maintaining safety
and compliance with standards.

Pole transfers

Transfer attachments from an existing pole to a
newly installed one.

about how IKE Insight can help you save time
and avoid errors in NJUNS ticket creation and delivery
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